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Introduction to Hospitality Management
Directed Note Taking Worksheet

EXPLORING HOSPITALITY MANAGEMENT—Lesson # 1

Today’s Learning Objectives:  By the conclusion of today’s lesson, all students will 
( Describe the characteristics of the hospitality industry.  

( Explain corporate philosophy.

( Discuss why service has become an important facet of the hospitality industry.  

I. Vocabulary—as a class, we will define each of the terms found below.  Please fill in the definitions.  

1.  Describe the hospitality industry.    

 __________________________________________________________________________
__________________________________________________________________________ 

__________________________________________________________________________
2.  List the four different shift categories within the hospitality industry.    
_________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________
3.  What is a back-of-the-house job?  List at least three different jobs.    

 __________________________________________________________________________
__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________
4.  What is a front-of-the-house job?  List at least three different jobs.  

__________________________________________________________________________
__________________________________________________________________________

5.  What is Total Quality Management?    __________________________________________________________________________

__________________________________________________________________________
5.  What is a Mission Statement?    __________________________________________________________________________

__________________________________________________________________________
6.  What is Corporate Culture?  
__________________________________________________________________________

__________________________________________________________________________
7.  Compare and contrast Mission Statement and Corporate Culture.  

__________________________________________________________________________

__________________________________________________________________________
8.  What role does service play in the hospitality industry?  __________________________________________________________________________

__________________________________________________________________________
Career Exploration

Hospitality Management Unit
Class work/Quizzes

2006-2007


